Name: Arthur Ung Device: OnePlus 9 Pro
Opening the app. Instructions for installing the app are provided on the website. 
a. Good. 
·  
b. Not so good. 
· Seems a bit of an effort just to run the app, also had to scan the qr code 3 times to get it to load.
Searching for toilets (search button, search bar, map markers, own location) 
a. Good. 
· Multiple options to find toilets is nice.


b. Not so good. 
·  Search bar doesn’t narrow things down as quickly based on area like google does, maybe room to improve it there?
· Search bar can’t be exited unless you remove all the text or search
· Search this area button isn’t obvious, while a decent feature it took awhile to find
· No street view?

Navigation (selecting a toilet, directions, walk/car/bike) 
a. Good. 
·  Navigation type and user location work well.

b. Not so good. 
· Toilet names could be better 
· Buttons on toilets aren’t obviously buttons
· No distance to toilet?
Reviews (leaving reviews, viewing reviews, viewing own reviews) 
a. Good. 
·  Interesting idea to leave reviews on toilets.

b. Not so good. 
· Doesn’t like the reviews implementation at all. Why is it on a separate screen like that? 
· The submit screen seems kinda bad too, why is it on a screen with no information or view of the toilet? 
· Why are the reviews on an even deeper different page?
· My review has no name and a random rating – you guys probably are working on this, but I have to say this needs to be worked on if not
Account (creating, logging in, logging out) 
a. Good. 
· Fairly polished looking login/account/registration system

b. Not so good. 

·  What is the purpose of it? My name isn’t on the reviews. 
· The reviews I did place that I can see are on the account screen, but the buttons don’t work – they just go back to the map screen.
General comments 
a. Good. 
· There’s potential here, just needs a lot of work.
 
b. Not so good.  
·  Has a lot of work to do before I could give more positive feedback.


Feature ideas 
· Being able to rate my reviews.
· Name/other info on reviews
· Open/close times on toilets
· Photos of toilets
· Being able to delete/edit toilets like the buttons on the account screen indicate. 
· Being able to see street view of toilets



