Name: Donna Stehlin Device: Samsung S9 (used my brother’s phone -  also got her to do this in separate room away from Michael’s one so she wouldn’t be influenced by his feedback)
Opening the app. Instructions for installing the app are provided on the website. 
a. Good. 
· Wow, this looks so techy! (maybe a compliment?) 
·  
b. Not so good. 
· Was a little confusing for her to get working
Searching for toilets (search button, search bar, map markers, own location) 
a. Good. 
· Surprised she could see so many toilet options from the app
· Liked the search this area button, she doesn’t type very fast so its easy
· 

b. Not so good. 

Navigation (selecting a toilet, directions, walk/car/bike) 
a. Good. 
·  Likes how easy it is for the route to switch based on your transportation method
· So many toilet options!
b. Not so good. 
· 
Reviews (leaving reviews, viewing reviews, viewing own reviews) 
a. Good. 
·  Likes the idea that she can leave feedback on toilets she didn’t like
b. Not so good. 
· Liked the reviews idea, didn’t outright mention it but she was definitely confused on how to submit and view them though, took awhile.
Account (creating, logging in, logging out) 
a. Good. 
· Thinks the login/account/registration screens are the nicest looking part of the app next to the map screen
·  
b. Not so good. 

·  
General comments 
a. Good. 
· Lovely idea
·  (My own comment, she’s probably a bit too positive about it because she’s my mum - Chris)
b. Not so good. 
· She’s looking forward to seeing what else is added to it (reading between the lines here, she realizes its missing a lot of features/functionality)
 
·  

Feature ideas 
· Being able to see the photos of the toilets would be nice


