Usability Test – Tina Price 
 
I show her how to scan the QR code with the expo app, she wasn’t quite understanding how to do that. 
 
Tina – “Oh so is this like a map or something?” 

Me – “Why do you say that?” 

Tina – “well it’s just looking like the maps application on my phone right now”. 
 
Clicking search bar at top.  

Tina – “Why wont it let me search somewhere?”  

Keeps trying and gets frustrated.  

Tina – “It’s kind of pointless if I can’t search for a place up here isn’t it? What’s the point of this app then?” 

Me – “The app is still technically in development so there are some features that aren’t implemented fully yet.” 

Tina – “I would have thought being able to search for a place would at least have been there if it was a map application.” 
 
Proceeds to click bottom middle icon, the list view. Shows confusion. 
Me – “Is something wrong?” 

Tina – “No I don’t think so, I just clicked this button here and it’s brought up like a list of all there places and they’re all toilets it says, is it supposed to do that?”

I nod. 

Tina – “ohhh okay cool, so I guess this app is for finding toilets then. Well, I like that I can see them all in one place here.” 

Clicks back onto the map screen. 
Clicks hybrid map view. 

Tina – “oh that’s nifty, it changed the style of the map to like a satellite image”. 

Presses again and it changes back. 

Tina – “Oh and I can change it back, so that works.” 

