Useability Test – Ruby Stroud 
 

First reaction is to start typing in the search bar. 

Ruby -” why isn't it showing anything when I type?” 

Me - “The app is still in development, there may be some stuff you try to do that won’t work.” 

Presses on a marker.

Ruby - “I like the style of the card down here, it looks very clean, could use a bit more colour though.” 

Presses get directions. 

Ruby - “I think it should also show how far away the destination is like in kilometres or something, that would be helpful” 

Ruby - “ I like how I'm able to change it to driving though, pretty helpful if I'm on the road or something and not walking around somewhere.” 

Presses Account button.

Ruby - “Wow I really like the design of this. Its good it matches your logo colour and everything, nice and consistent. 

Ruby - “How do i sign up?” 

Ruby - “oh never mind I'm just blind its right here”. 

Ruby - “You should add it so you can log in with a google account or Facebook or something like that, its a lot faster and easier if i forget my password to it because i don't see a ‘forgot password’ option anywhere.” 

Sees view reviews button.

Ruby - “well i guess I can't see reviews I've left since i actually haven't left any, it's cool that you can leave reviews on toilets though, makes it helpful on finding a decent toilet, I guess. Can i see other users reviews?” 

Me - “you should be able to, maybe you had just clicked on a toilet before that had no review on it yet, bare in mind this app isn't public yet, so any reviews have been left by either the developers or by other testers. 

Goes back to map screen and presses on another marker.

Ruby -” oh yes i see, ‘Bob’ left a review here.” 
Closes app. 

Ruby - “Well I mean I like the app, it definitely seems unfinished but i see what your idea is. Maybe making the markers a bit better, like have them as toilet icons, that would be pretty cool. Also maybe add your name to the loading screen, i wouldn't have known the name of this app if i didn't look at the information you gave me at the beginning”.  

