Test User - Juliet Small 

Difficulties encountered: On the iPhone the user was unable to actually have markers displayed on the screen for toilet locations. She later found out that there is a button at the that displays a list style of all toilets in the area.  

Juliet: “So what is this app? There is no name on the loading screen so I don’t really know what I’m getting myself into. You guys should add your apps name on the loading screen”.  

User looks confused at screen  

Me: “Are you having trouble with something?” 

Juliet: “Yeah I can’t actually find any toilets one the map, is that normal?” 

Juliet: “Ahhhh the search bar lets me type to search but then it doesn’t actually provide any 
results…. And now I can’t even move the keyboard out of the way. That’s annoying me”. 
Juliet: “Oh that’s cool, I can make an account” 

Juliet: “Can I log back into my account after I log out?” 

Me: “Try it out, log yourself out” 

Juliet: “Where do I log out?” 
  
Again, looks confused. 
Me: “Has something happened?” 

Juliet” I think I broke it” 

Me: “what does it say?” 

Juliet: “it took me to a red screen saying Exception can’t find variable firebase” 

Me: “what did you do to make that happen?” 

Juliet: “I was in the lists of toilets near me and tried to click on the profile button ad it just happened” 

