Usability Test – Jason Stroud 
 
Jason -” Well for starters there's no name and just a logo, i know that supposably I've already downloaded the app to use so I should know what it’s called but it should also have its name in the loading screen as well at least.” 
 
Instantly presses the account button. 

Jason - “Its good that you made sure the passwords have to match, but maybe just make it so you have to have a more complicated password because I've literally just typed the word ‘password’ and it accepts it. Might be a security flaw as that's a very common password”. 

Proceeds to log into account and heads back to the map screen. 
Looks frustrated. 

Me - “Something wrong?” 

Jason - “Yeah it’s not letting me type in the search bar here”. 

Me – “The app is still in development, there may be some stuff you try to do that won’t work.” 

Jason - “Well if you're going to release this you really should have that functionality, or I wouldn't be using it.”
 
Me -” Point taken” 

Continues to use app. 

Jason - “Oh that's cool, i can change the style of the map to like a satellite one..... oh, and it changes back that's good, at least somethings working Haha” 

Clicks on a marker and presses get directions. 

Jason - “Oh okay cool so that works too i guess, i guess it’s okay if i can see all the toilets near me at the moment because i don't really think i would be searching for a toilet really far away if I wanted to go right now, wouldn't make sense.”
 
Jason - “Oh that's good too, you can change the method of transport back and forth and its working, that's pretty good actually.” 

Jason - “okay so how do I cancel this direction thing now? I can't figure out how.” 
 
Proceeds to close app to reset it and cannot be bothered opening again. 

