Useability Test – Alex Griffin 

Has an iPhone so had to borrow someone’s phone to use the expo app 

Alex – “Why doesn’t it work on iPhones?”
 
Me – “The app is still in development, it may work on iOS in the future but right now that isn’t our goal, that being said since its still in development there may be some stuff you try to do that won’t work also.” 

Alex – “Well I’m not going to buy an inferior android phone just for this app, so you should release it on iPhones too”.
 
Alex proceeds to press the account screen button. 
Looks confused. 

Alex – “Oh ahaha I didn’t see the sign-up button down here”. 

Alex – “Is it safe to enter a password I use for other accounts in here or is it not secure.” 

Me – “yeah fair question, but yes its secure” 

Creates account and logs in 

Alex – “Oh I can view my reviews? 

Clicks view reviews. 

Alex – “There’s none here, I mean probably because I haven’t left a review yet right? 

I nod. 
Alex switches back to the map screen.

Alex – “Why doesn’t the search bar work? Kind of defeats the purpose of trying to find somewhere quick”. 

Alex then clicks on a marker of toilet and proceeds to leave a review. 
Then navigates back to screen where he can view all reviews he has left. 

Alex – why can’t I see the review I just left?” 

Me – “Again, the app is still in development and not everything is fully implemented yet”. 

Alex – “Oh yeh well you should finish that off, would be cool to see what I’ve said about the places I’ve gone toilet, are you going to make it so you can edit the reviews from there too?”
 
Me – “Yeah that’s our goal, hopefully we are able to implement that”. 

Proceeds to log out as he has a plane to go fly. 

Alex – “Will I be able to log back in If I try it when I come back?” 

Me – “You can try when you come back from your flight”. 

A few hours later 
Alex proceeds to log back into his account successfully. 

Alex – “Oh okay that’s pretty useful then, I won’t have to keep making new accounts”. 

