Name:	Morwenna Barrett						Device: Nokia 5.1 
Opening the app. Instructions for installing the app are provided on the website.
a. Good.
· Similar to google maps gives it a familiar feel, makes it obvious what to do.

b. Not so good.
· What is the app?
· Had a few refreshes

Searching for toilets (search button, search bar, map markers, own location)
a. Good.
· Information displayed when selecting toilet is useful. 
· List view and filters are obvious

b. Not so good.
· Get directions button is not obvious after selecting toilet
· Having map and list button show when already in that screen is annoying
· Search bar, search results should be local not global

Navigation (selecting a toilet, directions, walk/car/bike)
a. Good.
· Bike/walk/car buttons are clear and useful

b. Not so good.
· Can’t actually start a route?
· No live directions

Reviews (leaving reviews, viewing reviews, viewing own reviews)
a. Good.
· Having review information is useful, and is displayed clearly

b. Not so good.
· User didn’t seem to care for the review feature
· Unsure how to leave a review initially, perhaps needs a “review this toilet” button when viewing toilet information
· Review text bar is not obvious at all, made it confusing to figure out how to leave a review initially. Should be much larger and clearer.

Account (creating, logging in, logging out)
a. Good.
· Simple sign-up process

b. Not so good.
· User didn’t appear to feel the need to create an account. Brushed over that feature.
· Unsure of the purpose of creating an account for this app
· Got an “email in use” error when creating account but it still appeared to create the account and log in. This could be tied to the fact that before creating an account she tried to log in using the same email address. Confusing.
· There is no account information available when logged in. Name, email, change password, delete account etc.
· 

General comments
a. Good.
· Runs smoothly. Map interaction is good and intuitive
· Nice layout with the search bar and buttons at the top.

b. Not so good.
· When viewing a toilet, it is not obvious to swipe down to cancel it. Perhaps a down arrow at the top?
· When viewing toilet, toilet information is blocking the bottom menu
· User commented that the app is a bit plain
· When viewing toilet, the layout could be improved, it is boring.
· Unsure the point of being able to view your own reviews.

Feature suggestions
· 

