Name: Mike Emmerson						Device: iPhone XS Max. Changed to Samsung Tab A after markers wouldn’t show up
Opening the app. Instructions for installing the app are provided on the website.
a. Good.
· 
· 
b. Not so good.
· What am I searching for? App name?
· Not gender inclusive logo
Searching for toilets (search button, search bar, map markers, own location)
a. Good.
· Search area button more convenient than typing in search bar
· Markers are nice and visible
· 
b. Not so good.
· Global results when using search bar, should be local
· Can’t navigate from list view
· No distance in list view
· Doesn’t show toilets at fast food restaurants or petrol stations, this would be handy
· Plumbing stores show up as toilets
· 
· 
Navigation (selecting a toilet, directions, walk/car/bike)
a. Good.
· Driving/walking/cycling works well and route changes accordingly
· 
b. Not so good.
· Time to toilet?
· No directions when navigating, specifically useful when in a car.
· Having to search and then select a toilet near me kind of annoying if in emergency. Maybe a “panic button” feature that selects the closest toilet to you automatically.
· 
Reviews (leaving reviews, viewing reviews, viewing own reviews)
a. Good.
· Viewing reviews works well and is a useful feature.
· 
b. Not so good.
· Review layout is a bit odd
· Possible to submit blank reviews, should have error check
· Text box at the top is unclear, and isn’t obvious that you need to type in there first before submitting
· No star rating option
· Create new review button doesn’t work
· Automatic stars given based on current star rating
Account (creating, logging in, logging out)
a. Good.
· Tried a non-email in email field, didn’t let me with a pop-up warning “badly formatted”
· Can log back in after logging out
· 
b. Not so good.
· Not sure creating an account is necessary, personally unlikely to use this and leave reviews. Perhaps if other features required it.
· 
· 
General comments
a. Good.
· Handy app, good idea.
· GPS location works well
· Map interaction is good, user friendly
· 
b. Not so good.
· Toilet closed/open information?
· Street view? Would be good to view the toilet, some toilets can be hard to locate just based off a map. Maybe when you select the toilet a photo shows up.
· Doesn’t run good on iPhone
· 
· 
Feature ideas
· Family friendly information, e.g., looking for toilet with a baby changing table.
