Name:	Matthew Chicken							Device: iPhone/Tablet
Opening the app. Instructions for installing the app are provided on the website.
a. Good.
· Instructions easy to follow (for downloading app – not relevant)
· Simple logo, colours are nice.

b. Not so good.
· Needs title name with the logo
· iPhone problems (markers not showing)

Searching for toilets (search button, search bar, map markers, own location)
a. Good.
· Using the map is simple and easy

b. Not so good.
· If you search for a location, then hit the pin location, the searched location stays written in the bar and nothing happens when you hit search again while that is written in. You have to clear it and rewrite the same location again/or new location.
· No need world locations. Should be NZ/Local only.

Navigation (selecting a toilet, directions, walk/car/bike)
a. Good.
· Search this area button is useful

b. Not so good.
· The info box when selecting a location could be nicer.
· Information on distance and time would be useful
· Other information such as paid toilet, open hours etc would be handy
· Not obvious to swipe down to close toilet information, instinctively looking for an ‘X’.
· Toilet information covers the bottom menu buttons
· Search this area button needs to be more prominent/obvious. Feels like it is a main UI button.

Reviews (leaving reviews, viewing reviews, viewing own reviews)
a. Good.
· 

b. Not so good.
· Review part of the app could do with revisiting.
· Complicated.
· 

Account (creating, logging in, logging out)
a. Good.
· Simple process

b. Not so good.
· Don’t understand why an account is necessary.

General comments
a. Good.
· The map and search part of the app are good, easy to use

b. Not so good.
· User experience in terms of reviews and accounts needs rework.

Feature suggestions
· More information. Distance/travel time/ general toilet info such as hours, disability.
· Map icon for pay to use toilets so it’s obvious to know if you want to avoid them. Maybe an option to block them out.
· Ratings/reviews needs to be simplified. Maybe just 1-5 star rating/thumbs up thumbds down and check boxes for key words like ‘clean’, ‘dirty’,’easy to find’. No one needs to write a paragraph about a toilet.
· General UI look could be nicer.

