Name:	Jacob Boon							Device: Samsung A50
Opening the app. Instructions for installing the app are provided on the website.
a. Good.
· App opens quickly and is straight to the point. Often this app would be used in an emergency, so this is good.
·  

b. Not so good.
· Had a few refreshes. Perhaps not stable on this device.
· App crashed on first start up.


Searching for toilets (search button, search bar, map markers, own location)
a. Good.
· Searching toilets in other towns works well
· List of toilets is convenient with descriptions
· List view search filters are handy

b. Not so good.
· Markers don’t automatically update when moving map, this could be a useful feature rather then pressing button every time
· Can’t navigate to selected toilet from list view
· Doesn’t show distance to toilet in list view


Navigation (selecting a toilet, directions, walk/car/bike)
a. Good.
· Walk/car/bike modes are useful and work well, routes change accordingly.

b. Not so good.
· Doesn’t give you time to get there, I would have thought this would be a key feature
· Doesn’t give directions, not so important when walking but would be useful for driving.


Reviews (leaving reviews, viewing reviews, viewing own reviews)
a. Good.
· Having the ability to view reviews is a useful feature

b. Not so good.
· Search bar in reviews list not working
· Create new review button not working
· Edit review doesn’t do anything
· Can’t delete review
· Can’t give star rating, stars automatically default to current star rating.
· Text box at top of review list is not obvious, was initially confused when submitting reviews (were all blank)
· When there is a review overlaying the map, it is not that intuitive to swipe down to remove it, perhaps an ‘X’ button would be better.


Account (creating, logging in, logging out)
a. Good.


b. Not so good.
· Created an account and it said I had placed a review (possibly pressed something wrong)
· Not that useful of a feature, personally not likely to use this to leave and manage my own reviews. Maybe have the ability to leave reviews without making an account.



General comments
a. Good.
· Good idea for an app. Functionality is there just needs some polishing
· Using the app is mostly intuitive, map interaction is friendly.
· 
· 

b. Not so good.
· Star ratings not working
· UI needs some improvement 
· No street views? Could be handy to view the toilet
· On the phone the app seemed to sit too high on the screen, maybe an issue with the spacing.
· Toilet open hours? Open now filter does nothing.
